
The WorkSmart™ work order system is designed to streamline operations by providing real-
time updates and seamless communication between field crews and office staff. This system 
will enable your utility to respond more quickly to service requests, reduce downtime, and 
improve overall operational efficiency.

It is the 21st Century - it is time to Move Away from Paper!

Browser-based Software

Operational on Android and iOS devices via web browser. No download or installation of 
software. Manage your work orders from anywhere.

WorkSmart™
 Work Orders

SPMR’s new work order software streamlines workflow by 
adapting to a utility’s needs. 



Key Features

Work Order Library - Template work orders available for quick setup. Adaptable to 
individual work flow with custom work orders if needed.
Real-Time Updates - Field crews can now receive and update work orders instantly, 
ensuring that the most current information is available. Office staff receives work 
performed as it happens in the field.
Validation of Field Work - Automated GPS and photo capture of work performed in the 
field allows back office staff to audit work performed and collect fees easier where 
applicable.

Photo Validation - Cut Off with Security Tag Photo Validation - Notify with Door Hanger

Benefits

Powerful Reporting - Ability to query the database and customize any report. Pick and 
choose the data desired, filter and/or sort that data, download to Excel.
Optimized Routes - Stop playing 52 card pickup with paper work orders! A simple .csv or 
excel file is all that is needed - import the data into WorkSmart™ and it will sort the work 
flow in the best driving order for an efficient day’s work.
No Installation Required - Browser-based. No app to download; login and get started! 
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